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McMaster University Safety Rounds 

Monday October 21st, 2013 

 

 

 

 

On October 21st, 2013, representatives from various groups and departments of McMaster University 

gathered to evaluate the safety of a variety of areas on the University’s campus during the McMaster 

University Safety Rounds. The evening began with an educational session lead by McMaster Security 

Service’s Security Manager Cathy O’Donnell. During this session, O’Donnell encouraged the attendees 

to evaluate the campus’s safety by considering numerous factors including: sightlines, shrubs, 

lighting, shadows or alcoves, doors and locks, walkways, fences, cameras, people, traffic, assistance 

phones, security presence, and most importantly, their personal perceptions. In addition to making 

note of safety concerns, attendees were also encouraged to highlight areas which they felt 

exemplified positive safety aspects.  

This report outlines both positive aspects and areas for improvement, as well as recommendations 

regarding how to improve the areas of concern.  
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2013 Safety Rounds Participants 

  

Name Position Department 

Terry Sullivan Director Security & Parking Services 

Cathy O’Donnell Manager Security & Parking Services 

Katrina Owens Student Employee Security & Parking Services 

Carlos Figueira Director Custodial Services 

Craig MacDonald Director Maintenance Services 

Troy Abrams Student Volunteer 
Student Walk Home Attendant 

Team 

Kornelia Palczewksi VP Athletics Society of Off-Campus Students 

Cheryl Beecroft Health & Safety Specialist E.O.H.S.S 

Drew Simon  Community Advisor Residence Life 

Catherine Oakleaf Human Rights Specialist 
Human Rights & Equity Services 

- AVN 

Ivana Postic Vice President – Internal Grad Students Association 

Meaghan Ross “It’s Time” Project Coordinator SACHA Sexual Assault Centre 

Jim McAndrews UNIFOR Safety Officer UNIFOR  

Areej Siddiqui “It’s Time” Project Coordinator YWCA 

John Hammer Manager Facility Services 
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The ‘Science’ Round 

 The Science Round was led by Terry Sullivan, the Director of Security & Parking Services and 

accompanied by Carlos Figueira, the Director of Custodial, Grounds, and Logistics. It included 

members of the Student Walk Home Attendant Team (SWHAT), the Sexual Assault Centre of 

Hamilton (SACHA), the Society of Off-Campus Students, the Graduate Students Association, and 

additional representatives from McMaster’s Facility Services. This round began in the quad area 

between the McMaster University Students Centre (MUSC) and Mills Library, and travelled to the 

South-West areas of the campus. The map below outlines the areas observed by this group in yellow.  
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Location Observations Recommendations Action By Completed 

McMaster University 
Student Centre 

(MUSC)/  
Mills Library Quad 

Walkways: Oftentimes 
there are bicycles locked to 
the handrails on the small 
staircase in the area, 
which can create a trip 
hazard as well as hinders 
people’s ability to use the 
handrails for assistance.  
 
 
Lighting: Lighting seems 
to be dim in this area, 
perhaps due to some bulbs 
being burnt out. 

Walkways: Install more 
bicycle racks within the 
vicinity of this area so 
individuals are more 
inclined to lock their bikes 
in the designated area. 
Better enforcement of not 
locking bicycles to hand 
rails may also be required.  
 
Lighting: Replace any 
bulbs that may be burnt 
out. 

 
Facility 
Services - 
Grounds 
 
 
 
 
 
 
 
Facility 
Services - 
Maintenance 

 

Burke Science Building 
– John Hodgins 

Engineering Building 

Walkways: During rainy 
weather, water pools on 
the walkways in this area 
which can create a slip 
hazard as well as traffic 
congestion, as people try 
to avoid stepping in the 
large puddles. 
 
Shrubs: Shrubs look 
overgrown at the 
Northeastern corner of 
JHE, as well as at the JHE 
entrance. 
 
Sightlines: When interior 
lights are on in some first 
floor JHE laboratories and 
classrooms, it is very easy 
to see directly into these 
rooms, which could pose a 
security hazard. 

Walkways: Maintenance 
on the cement walkways to 
ensure the ground is even 
may prevent puddles from 
forming in particular areas. 
  
 
 
 
Shrubs: Trimming the 
shrubs down to a size that 
is less overbearing may 
make people feel more 
comfortable in this area. 
 
Sightlines: The installation 
of curtains could prevent 
outsiders from seeing 
directly into these rooms 
without altering light or 
vision within the rooms 
itself.  

Facility 
Services – 
Grounds in 
cooperation 
with Parking 
Services 

 
 
 
 
Facility 
Services - 
Grounds 
 
 
 
Facility 
Services - 
Grounds 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Many bicycles are locked to the handrails in 

the MUSC-Mills Library Quad, creating a trip 

hazard.   

In the night and evening hours, you are able 

to see directly into the JHE laboratories when 

lights are on.   
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Location Observations Recommendations Action By Completed 

Psychology Building 
Inlet 

Lighting: One light is 
burnt out. A light above an 
exterior exit to the right of 
the inlet is also burnt out. 
 
Sightlines: The structure 
of the inlet does not 
provide a clear sightline 
into the building, as there 
are some protuberances 
from the walls which could 
serve as a hiding place. 

Lighting: Replace burnt 
out light bulbs. Ensure Foot 
Candle reading is up to 
standard for this particular 
area.  
Sightlines: Installing a 
security camera in this area 
may provide a better sense 
of security despite the 
building’s construction. 

Facility 

Services - 
Maintenance 

 

 
 

Security 
Services 

 

Building T13 

Lighting: Some exterior 
lights are not on while 
others are. 
 
Shrubs: There are some 
small trees and shrubs 
blocking the windows of 
this building. 

Lighting: Replace any light 
bulbs that may be burnt 
out. 
 
Shrubs: Trim shrubs so 
they are not fully blocking 
the line of vision into this 
building, particularly 
important during 
emergency circumstances. 

Facility 
Services - 

Maintenance 

 
 

 
Facility 

Services - 
Grounds 

 

Information 
Technology Building 

Loading Dock 

Lighting: Some exterior 
lights were not on at the 
time of the rounds. 

Lighting: Ensure these 
lights are running on a 
timer (although it was dark 
out at the time of the 
rounds), and are not simply 
burnt out. 

 

Facility 
Services - 

Maintenance 

 

Parking Lot I 
Lighting: This lot is 
exceptionally well lit 

 
No recommendations 
needed 

N/A N/A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 The Psychology Building’s construction in this 

inlet does not provide a clear sightline into the 

building, as there are protuberances from the 

walls that can serve as hiding places.   

The shrubs surrounding Building T13 need to be 

trimmed around the windows.  
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Location Observations Recommendations Action By Completed 

A.N. Bourns Science 
Building 

Walkways: Outdoor 
staircase is very slippery 
when wet. 
 
 
 
 
 
Lighting: The outdoor 
staircase is very poorly lit 
as it seems many of the 
lights in the area are 
blocked by shrubs and 
trees. Additionally, there is 
a burnt out light at the 
Northeast entrance to this 
building.  
 
 
Cameras: The outdoor 
ABB corridor is well-lit 
however, there is no 
camera in the immediate 
vicinity. 

Walkways: The stairs 
need to be reconstructed in 
a different material or 
perhaps covered with a 
non-slip material to prevent 
any slips from taking place 
during wet weather. 
 
Lighting: The shrubs need 
to be trimmed away from 
the lighting, if this still does 
not suffice then brighter 
lights need to be installed. 
Also, replace burnt out light 
bulbs. 
 
 
 
 
Cameras: Install camera in 
the immediate vicinity of 
the corridor for added 
security presence. 

Facility 
Services - 
Grounds 
 
 
 
 
 
 
Facility 
Serivces - 
Maintenance 
 
 
 
 
 
 
 
 
Security 
Services 

 

Nuclear Research 
Building Annex 

Lighting: Lights were not 
on during the time of the 
Rounds although it was 
dark outside. 

Lighting: Check lighting 
timer and make any 
adjustments required. 

Facility 
Services -
Maintenance 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Lights need to be double checked to ensure they 

are not burnt out and running on a proper timer.  

This area, accessible by the ABB exterior staircase, 

needs to be better lit to ensure nighttime safety. 

Shrubs in the area also need to be trimmed to 

provide clearer sightlines. 
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Location Observations Recommendations Action By Completed 

Bates Residence 

Lighting: Better lighting is 
required in this area as it is 
quite dim in the night, 
there may also be some 
light bulbs burnt out. 
 
Shadows or Alcoves: 
The Smoking Hut in front 
of the entrance is an eye 
sore, but also obstructs 
vision as it is quite tall and 
hard to see past when it is 
dark outside; it also 
obstructs the walkway. 

Lighting: Replace any 
burnt out light bulbs, and 
ensure current lighting in 
this area meets the 
required standards.  
 
Shadows or Alcoves: 
Replacing the Smoking Hut 
with bicycle racks may 
prove to be a better use of 
space, and they would not 
obstruct sightlines like the 
current tall structure.  

 

Facility 
Services – 
Maintenance 
 
 
 
Housing and 
Conference 
Services 

 

Moulton Hall 

Lighting: There is a light 
bulb in the area behind the 
building that is burnt out. 
 
Sightlines: When interior 
lights are on in the first 
floor/basement common 
rooms, it is possible to see 
directly into these rooms, 
which could pose a 
security hazard.  
 
Doors and Locks: At the 
time of the Rounds, a back 
door leading into the 
building was propped 
open. 

Lighting: Replace burnt 
out light bulbs. 
 
  
Sightlines: The installation 
of curtains on these 
windows could make it 
more difficult to see directly 
into these rooms without 
altering the light or vision 
within the rooms itself.  
 
Doors and Locks: Better 
enforcement and 
monitoring by Residence 
Life Staff would assist in 
ensuring these exterior 
doors are not left open. 

Facility 
Services - 
Maintenance 
 
Housing and 
Conference 
Services 
 
 
 
 
 
 
Housing and 
Conference 
Services  

 

Biology Greenhouse 

Lighting: It is extremely 
dark in the area behind the 
Greenhouse; produced a 0 
Foot Candle reading. 

Lighting: Additional 
lighting needs to be added 
in the area, however it 
must not have an effect on 
the organisms inside the 
Greenhouse. Perhaps 
adding motion-sensor lights 
could provide a better lit 
area when people are 
around, without affecting 
the organisms in the area. 

Facility 
Services – 
Maintenance 
in 
conjunction 
with Biology 
staff  

 

Better lighting in the West 

residence area is required. Some 

lighting is quite dim, although 

some bulbs may be burnt out as 

well.   
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The ‘Arts’ Round 

The Art Round was led by Cathy O’Donnell, Security Manager, and accompanied by Craig 

MacDonald, the Director of Maintenance. This group also included members from the Student Walk 

Home Attendant Team (SWHAT), Residence Life, E.O.H.S.S., and McMaster Human Rights & Equity 

Services, as well as other representatives from Facility Services. This group travelled to the North end 

of campus, beginning in the Arts Quad and travelling to the North residence area and behind the Ivor 

Wynne Centre. The map below outlines the area observed by this group in red.  
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Location Observations Recommendations Action By Completed 

McMaster University 
Student Centre – Arts’ 

Building Quad 

Lighting: Some lights in 
the Quad are burnt out. 
However, the LED lighting 
in the area is excellent 
and there is minimal 
colour rendering.  

Lighting: Replace burnt 
out light bulbs. 

Facility 
Services -  
Maintenance 

 

Chester New Hall 

Walkways: The 
staircase leading up to 
CNH can be difficult to 
see in the dark.  
 
 
 
Loading Dock: The 
loading dock for this 
building is full of debris 
which could be a tripping 
hazard as well as obstruct 
sightlines. 

Walkways: Adding 
reflective tape to the stairs 
can assist in helping 
people see the stairs 
during the evenings and 
night hours.  
 
Loading Dock: Remove 
debris in the loading dock.  

Facility 
Services -
Maintenance 
 
 
 
 
 
Facility 
Services - 
Maintenance 

 

Kenneth Taylor Hall – 
Celebration Hall 

Shrubs: The shrubs 
lining the pathway 
between these two 
sections of building can 
obstruct vision and create 
hiding places.  
 

 
Shrubs: Trim shrubs so 
they are lower to the 
ground as to not obstruct 
sightlines in this area. 

 
 
Facility 
Services - 
Grounds 

 

 

 

 

 

 

 

 

 

 

 

 
The Arts Quad is exceptionally 

well-lit due to the LED lighting in 

the area. 

The overgrown shrubbery 

between Kenneth Taylor Hall and 

Celebration Hall are overgrown 

and can obstruct vision. 

There is a lot of debris in the 

Chester New Hall loading dock that 

is in need of removal. 
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Location Observations Recommendations Action By Completed 

Kenneth Taylor Hall – 
DeGroote School of 

Business - Quad 

 
Lighting: Minimal 
lighting in the area 
creates shadows and 
hiding places during night 
and evening hours. 

 
Lighting: Install 
additional lighting fixtures 
in the area 

 
Facility 
Services - 
Maintenance 

 

DeGroote School of 
Business – Front 

Entrance 

Walkways: The exterior 
staircase exiting DSB can 
be difficult to see in the 
dark. 
 
 
Lighting: Some lights 
installed in the 
accompanying ramp are 
burnt out, adding to the 
vision obstructions. 

Walkways: Add reflective 
tape to the stairs and 
ramp, so pedestrians are 
better able to see where 
these obstacles are.  
 
Lighting: Replace burnt 
out light bulbs along ramp 

Facility 
Services – 
Maintenance 
 
 
 
Facility 
Services - 
Maintenance  

 

Togo Salmon Hall – 
Stearn Drive 

Walkways: Both vehicle 
and pedestrian traffic are 
affected as pedestrians 
cross the street at various 
points along Stearn Drive 
when exiting Togo 
Salmon Hall. This is a 
safety hazards to both 
pedestrians and vehicles. 

Walkways: Extend the 
already established 
crosswalk so it is wider 
and can better suit the 
areas where students are 
walking. Adding another 
stop sign (North of the 
CNH loading dock) would 
also increase safety. 

Parking 
Services  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Minimal lighting in the 

Kenneth Taylor Hall vicinity 

creates dark shadows and 

areas in the evening and 

night hours. 

Poor lighting in the Arts 

Quad area.  
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Location Observations Recommendations Action By Completed 

Centre for Spinal Cord 
Injury & Cancer 

Research & 
Rehabilitation 

 

 
Lighting: The lights 
behind this building are 
burnt out, leaving 
minimal lighting in this 
area.  
 

 
Lighting: Replace burnt 
out light bulbs. An 
additional pole light is also 
required at the connection 
of sidewalk and Ivor 
Wynne Receiving Area 
 

 
Facility 
Services - 
Maintenance 

 

Hedden Hall  
(North side) 

 
Lighting: Minimal 
lighting in the area 
creates shadows and 
hiding places during night 
and evening hours. 

 
Lighting: Install 
additional lighting fixtures 
in the area 

 
Facility 
Services - 
Maintenance 

 

Woodstock Hall  
(North side)  

Walkways: The 
pavement leading from 
this building’s fire exits is 
very uneven and cracked, 
creating a very prominent 
tripping hazard.  
 
Lighting: Some bulbs in 
the fixtures on this 
building appear to have 
burnt out. 

Walkways: Remove patio 
stones to create a safer 
pathway.   
 
 
 
 
Lighting: Replace burnt 
out bulbs. 

Facility 
Services -
Grounds 
 
 
 
 
 
Facility 
Services - 
Maintenance 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Minimal lighting in the North quad 

residence area.  

Loose patio stones at Woodstock 

Hall’s fire exits create a tripping 

hazard. 
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Location Observations Recommendations Action By Completed 

Whidden Hall – 
Commons Building 

Walkways: Walkway 
behind Whidden Hall is 
not very accessible for 
those with physical 
impairments, could 
provide a hazard for 
injuries. Pavement 
leading to the Commons 
Building is also very 
uneven.  
 
Lighting: Light bulb 
underneath the canopy in 
the rear of the building is 
completely burnt out. 
 
People: An old couch 
behind this residence 
building encourages 
people to hangout, which 
could cause incidents of 
mischief and fire safety. 

Walkways: Add a railing 
as well as reflective tape 
to increase the visibility 
and accessibility of the 
walkway at the back of 
Whidden Hall. Also, 
repave major walkways 
surrounding this area. 
 
 
 
Lighting: Replace burnt 
out light bulbs. 
 
 
 
People: Remove couch 
and other debris in the 
vicinity that may have the 
same effect. 

Facility 
Services – 
Grounds 
 
 
 
 
 
 
 
 
Facility 
Services – 
Maintenance  
 
 
 
Facility 
Services - 
Maintenance 

 

Brandon Hall 

Walkways: The 
pavement behind this 
building is very uneven 
and cracked, creating a 
very prominent tripping 
hazard.  
 
Lighting: Some bulbs 
around the back of this 
building have burnt out; 
generally, the lighting in 
this area is very dim.  
 
Fences: The solid fence 
surrounding a storage 
area at the back of this 
building provides a 
secluded area for risk of 
undetected criminal 
activity. Additionally, 
there was a lot of debris 
in the area that could 
potentially pose a tripping 
hazard during times of 
emergency evacuation. 

Walkways: Remove patio 
stones and create a 
smooth pathway to ensure 
easy exit in case of 
emergency.  
 
 
Lighting: Replace burnt 
out bulbs. 
 
 
 
 
Fences: Need to provide 
better visibility into this 
area. 
Also, old debris, 
flammable material, and 
furniture needs to be 
cleared out.  

Facility 
Services – 
Grounds  
 
 
 
 
Facility 
Services – 
Maintenance 
 
 
 
 
Housing and 
Conference 
Services  
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Location Observations Recommendations Action By Completed 

Commons Building 

Lighting: There is 
limited lighting near the 
North side of this 
building. 

Lighting: Replace any 
burnt out light bulbs and 
add more lighting fixtures 
in the area. 

Facility 
Services – 
Maintenance  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There is a large amount of debris in the areas behind the North quad residences. 


