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Dear Colleagues, 
 
It brings me great pleasure to communicate to you the Facility 
Services’ second newsletter. As promised, we aim to produce three 
issues per year in order to keep the University community, and the 
larger community, informed of what is new in Facilities at McMaster, 
as well as any change in processes and procedures to obtain our 
services.  
 
In this issue, Facilities staff are also pleased to share with you some 
of their successes and collaborating initiatives with the community 
stakeholders. 
 
 
 
 

 
 
 
 
 

   Assistant Vice President’s Message  
 

I hope that you will find the content of this newsletter informative. As always, we also welcome your 
feedback and input at clerks@ppims.mcmaster.ca or by phone at extension number 24740.  

 

Dr. Mohamed Atalla, P. Eng., FCSCE  
Assistant Vice-President and Chief Facilities Officer, McMaster University Facility Services  
 



 
 

The Planning Stage 

Ivor Wynn Centre 
Pool Refurbishment 2013 

 
Prior to the beginning of every academic year, 

Facility Services performs an annual pool shut down 
to attend to general pool maintenance issues. This 
project typically includes general inspections, 
cleaning, repairing leaks on the water filtration lines, 
preventive maintenance on pumps and water 
treatment equipment, and maintenance on the pool 
deck.  The August 2013 shutdown proved to be 
larger in scope and requirements. 

The bottom of this pool is painted, and the 
paint was in very poor condition with severe de-
lamination in many areas across the pool’s surface. 
Also, after conducting an audit, The City of Hamilton 
Public Health Department concluded that the existing 
artificial lighting levels of the pool were too low, 
affecting its safe operation. Furthermore, to continue 
using this pool for competitions, the lines and other 
markings on the pool surface had to be changed to 
meet requirements.  Repainting markings and 
warning signs on the pool deck, and the repainting of 
the change room and locker room ceiling, were 
required for McMaster to continue to operate this pool 

The sequencing of the work was very 
important in this task. First, a preliminary schedule 
was prepared and showed that the painting of the 
pool would take at least three weeks. The epoxy 
paint that was to be used in the pool had a 10 day 
curing period before refilling.   

During the planning phase, there were also a few 
unknowns – there was no way to determine the 
actual amount of paint de-lamination, and the 
amount of grinding to remove old and loose paint 
at the bottom of the pool, until the pool was 
drained.  

The work to upgrade the interior lighting 
was estimated to require approximately three 
weeks of work to complete. With the painting and 
other maintenance, the shutdown was quickly 
becoming a two month project.  The challenge was 
completing the necessary repairs and 
improvements, while also maximizing the use of 
the pool by Athletics and Recreation for their 
programs and Swim Team training.  In order to 
complete the work, many activities overlapped and 
compressed which allowed the schedule to be 
reduced to four weeks. The final solution allowed 
the swim team to practice on September 16, 2013 
(4th week) while the electrical contractor’s crew 
continued to install the lights in the pool area. The 
shut down and draining of the pool was scheduled 
for Friday August 23, 2013 with anticipated refilling 
taking place mid-September.  
 
With a workable plan in place, design and 
procurement began in June.  
 



 
 

  

Ivor Wynn Centre  

Pool Refurbishment 2013 
Ivor Wynn Centre 

Pool Refurbishment 2013 
 

 
A pool shutdown of this size and scope 

occurs once every 5 to 10 years.  Facility Services 
takes great pride in preserving and enhancing 
McMaster buildings and related infrastructure, and 
this project demonstrates just one of many projects 
that occur around McMaster throughout the year.  
 

As with any project, there were challenges 
that arose which required changes to the schedule.  
The platform lift used to access the lighting was very 
sensitive to the sloped pool deck. Thus, it was 
necessary to ensure the lift was level prior to 
extending the platform in order to eliminate the risk 
of tipping, which slowed down the progress on the 
light installation.  At the end of the curing period, with 
the commencement of the refilling of the pool on 
Saturday September 14, several leaks in the pool’s 
piping were a result of the piping being dry for this 
extended shutdown.  This delayed the refilling until 
the pipe joints were repaired.  However, this delay in 
refilling did allow the electrical contractor the 
necessary time to complete the lighting and 
scoreboard installations. The leaks were fixed and 
the pool was refilled on Friday, September 20 2013. 

  

 

Draining the pool began on Thursday, August 
22, 2013 after the completion of summer camps at 
5:00 p.m. The Utilities group brought in two large 
portable air conditioning units and installed them in 
the pool area to help reduce the humidity in the area, 
thereby reducing the drying time of the pool 
surfaces. With the pool now empty, safety fencing 
was installed around the perimeter of the pool on the 
morning of August 23, 2013, and all doors, 
entrances and exits to the pool facility were sealed 
off using polythene sheets. 

The pool area was completely isolated from the rest 
of the building to prevent dust from the grinding of 
the pool surface from migrating into the building, and 
also to prevent the odour associated with epoxy 
paint from affecting the occupants in the Ivor Wynn 
Centre.  
 

With the pool bottom now exposed, it was 
easy to determine that the existing pool paint was 
severely delaminated, which added three extra days 
of grinding work to the original plan. Surface 
preparation was complete by the end of first week, 
and then painting commenced. The last lines used to 
demark the swim lanes were painted on Thursday, 
September 5, 2013 and thus began the 10-day 
curing period.  The electrical contractor began the 
preparation work outside of the pool facility area on 
August 22nd, and entered the pool area at the 
beginning of the curing period. 

 

The Final Stages 
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Parking Services 

Fall 2013 Updates 

To better serve you, Parking Service's Customer Service counter has moved 
from the E.T Clarke Centre to the Campus Store, located in Gilmour Hall. 
The Photo Identification Office has also moved from MUSC Room 101 to the 
Campus Store. These changes will take effect as of October 11, 2013. 
Students and faculty can visit this location for all their parking needs such as: 
transponder pick-up, parking pass renewals, new parking applications, Flex 
Cards, rebate tickets, bike locker renewals, and staff photo identification 
cards.  
 

 

New: The Lot M 30-Meter Buffer Zone  

The Big Move: Customer Service to the Campus Store  

This new location will be open Monday to Friday, from 8:30 a.m. to 4:00 p.m.  
 
For inquiries, please call extension 23018.  
 

 
In an effort to positively contribute to the 
environment and the Ancaster Creek, 
McMaster University will be constructing a 
30 meter buffer zone between the 
Ancaster Creek and Parking Lot M. 
 
 
The construction of the buffer will remove 
approximately 380 parking spaces, 
leaving an inventory of 980 available 
spaces in Lot M; at this time the parking 
lot has 1556 transponder holders. The 
area that was damaged during the 
construction of the CSO tank will be 
pulverized to provide an overflow parking 
area during peak parking demand periods 
in September and January. McMaster 
Parking Services has planned and 
prepared for the reduced parking spaces 
by transferring some parkers to other 
nearby lots on campus.  

 

5 



 
 

  

Implementing Peoplesoft 
in Facility Services 

 
In December 2013, McMaster University launched the first phase of Mosaic implementation, Finance. 
Included in this phase is Project Costing for Capital Projects and Trusts. For the first time, Facility 
Services will have an integrated system managing its Capital Projects. 
 
The Project Costing module supports the Project Management Methodology which has been 
developed by Facility Services over the past year. Use of the module will allow project managers to 
efficiently track and control the financial progress of the projects assigned to them.   As spending 
progresses on a project, managers will receive alerts of budget overages ensuring that corrective 
action can be taken quickly and the project stays on track. Project managers will also be able to enter 
other quantitative and qualitative data about individual projects such as expected final cost, current 
status of the project, and expected occupancy date. 
 
Use of the Project Costing module will also eliminate the need to maintain the shadow systems we 
currently use to manage capital projects. The administrative overhead of managing projects will be 
reduced as data will only be entered once. Additionally, the various levels of reporting available with 
Mosaic will enable project managers to get the information they need to complete their projects on 
time and on budget while also satisfying senior management’s need for higher level reporting. The 
new system has enabled us to streamline our processes and determine the critical information that 
must be captured to ensure the successful completion of projects. 
 
In addition to the Project Costing module, Facilities has purchased, and will begin implementation of, 
Peoplesoft Maintenance Management. This solution for the maintenance of infrastructure, plant, and 
equipment enables organizations to streamline operations and facilitate compliance. Custom 
interfaces to third-party systems can now be eliminated. Through integration with PeopleSoft Project 
Costing, Asset Management, and Purchasing, PeopleSoft Maintenance Management will prioritize 
assets and ensure the right level of investment to meet utilization and financial goals. 
 
Peoplesoft Maintenance Management will go live in conjunction with Human Capital Management in 
July 2014. 

 

The Energy Management and Utility Services 
group ensures the provision of energy to the 
main McMaster campus, and some areas of 
the McMaster University Medical Centre, in 
the following ways: 

 Heating 

 Cooling 

 Water 

 Hot Water for Bathroom & Kitchen Use 

 Electricity 

 Compressed Air for Building Uses 
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Have you ever wondered how McMaster’s campus facilities are provided with 
heating, cooling, electricity, and hot water? How McMaster meets the diverse 
expectations of facilities’ comfort with rising energy costs, limited resources and a 
growing awareness of carbon emissions from energy use? The Facility Services 
Energy Management and Utilities Services group works to make campus 
facilities comfortable, productive, and environmentally sustainable.   
 

With the campus energy demand being almost 
equivalent to the demand of a small 
Canadian city, in delivering the above services 

the Energy Management and Utiltity Services group 
performs the following tasks at McMaster: 
 
-Procurement, management, and monitoring of 
energy commodities (electricity, natural gas, water) 
 
- Operation of the central plant equipment.  This 
equipment includes electricity transmission, steam 
generation, hot water generation, chilled water for 
cooling, distilled water, sewage systems, and 
compressed air systems.   

-Responding to and troubleshooting of service calls 
by facility users using advanced building 
automation systems and mechanical equipment 
 
Additionally, the group is responsible for energy 
management on campus to avoid increases in 
energy cost, as well as the energy associated 
greenhouse gas emissions (GHG).  An Energy 
Management Plan (EMP) has been developed with 
the goal to deliver a reduction in utility (electricity, 
water, natural gas) use of 20% by 2017.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  

Energy Management  

Achieving this goal would allow McMaster to 
reduce its energy costs and associated GHGs.  In 
moving towards this goal, the group has identified, 
and will be implementing projects listed in the 
McMaster University’s EMP.  
While the main goals of the EMP include the 
delivery of energy cost savings, and a reduction in 
McMaster University’s carbon footprint, additional 
benefits of energy management include:  

 An enhanced student experience through  
comfortable facilities  

 An increase in staff productivity through 
comfortable facilities 

 Lower maintenance and operations costs of 
energy consuming equipment 

 Increased reliability of building systems 
 

Stay tuned for future articles that will provide 

detailed information on each highlighted area. 

Responsibilities and contributions of the Energy Management and 
Utility Services Group. 

The Energy Management and Utility Services 
Group ensures the provision of energy to the 
main McMaster campus, and some areas of the 
McMaster University Medical Centre, in the 
following ways: 

 Heating 

 Cooling 

 Water 

 Hot Water for Bathroom & Kitchen Use 

 Electricity 

 Compressed Air for Building Uses 

Shahid Naeem, P. Eng., PMP 
Energy Management and 
Sustainability Engineer  

9 

7 



 
 

  

and Sustainability  

McMaster’s Sustainable Activities 

 

Energy 

 Installation of energy conserving 
vending machine controls 

 

 Energy management in IT labs 

 Facility energy competitions 

 Earth Hour and Earth Day Events 

 

 

 

Waste 

 Implementing default double-sided 
printing at all campus computers 
 

 Electronics recycling program 

 Composting 

 Recycling programs  

 

 

Water 

 Water fountains 
 

 Evaluation and implementation of 
improve water cooling systems for 
reduction of city water consumption in 
labs 
 

 Evaluation and implementation of 
water controls in Life Sciences building 
fish tanks for efficient water use 

 

 Evaluation of waste water recycling 
and rain water collection systems  
 

 

 

Transportation 

 Evaluation and implementation of 
electronic vehicle charging parking 
at the Ron Joyce building in 
Burlington 

 

 Bike rack installation  
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The North Custodial Team members took 
time out of their busy summer days to 
prepare our buildings for the upcoming 
academic year by learning about the natural 
beauty of the McMaster campus. Shawn 
Fleming, one of McMaster’s fantastic 
gardeners, took the staff on a tour of the 
grounds where he identified many species of 
trees, plants, and other natural landmarks 
that are unique to McMaster’s campus. The 
North Team wishes to thanks Shawn for this 
informative tour, and we hope it will become 
an annual event in the future.  
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McMaster Facility Services’ 

Community Involvement  

 

This is just one of the many events that our custodial teams took part in over the summer months 
however, the teams are always looking for new and creative team-building initiatives to take part in.  
We encourage all staff to speak to their manager if they have an idea for future team-building events.  

 

McMaster University’s Grounds Team is well known 
for the great work they do in the stewardship of our 
campus grounds. The team is also responsible for 
the design and creation of new outdoor spaces for 
our campus community to enjoy for generations to 
come.  
 
What you may not know is that we work closely with 
our alumni and other community stakeholders by 
providing tours of the campus grounds. This 
provides our Grounds Team with the opportunity to 
promote the great work they do on campus, while 
visitors are able to enjoy the beauty that is 
McMaster University.  

 

 
Great work Shawn and the Grounds Team! 

 

Grounds Activity within the 

Community 

 
 
 
 
 
 
 

Custodial Team-Building Initiatives  
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What is it?  
 
Space Management is a series of tasks with the collective purpose of maintaining the 
availability and performance of spaces for McMaster’s faculties. As McMaster’s 
programs evolve, new space requirements are created to meet the needs of these 
programs. Space management then becomes a task that involves more than just our 
team; with the faculties, we work together to develop new plans to accommodate 
emerging programs and learning models.  

 
In the near future, the academic environment will be as diverse as the offered 
programs. Traditional classrooms, lecture halls, and laboratories may soon give way 
to a more dynamic learning environment where information technology (IT) will 
become a major component to the classroom. We also need to focus on providing 
sustainable solutions through our planning process, as any new learning environment 
should have its own fiscal merits and economic viability. 

 
 
 
 

2013 Accomplishments  
 
Some of the highlights of our accomplishments in the last year include completing the 
largest space occupancy survey done on campus. A team of four University students, 
led by Robert Craik, Space Management Coordinator, visited all buildings on campus 
and collected occupancy and area data for each and every useable space. This space 
audit and its update is becoming a very crucial activity that supports all faculties in 
relation to the new funding model. 
 
We have actively participated in a joint task group with twenty Ontario institutions to 
develop a shared space data management and reporting model. The group benefited 
from the Productivity and Innovation Fund (PIF) program to fund the deployment of a 
standard space management solution in participating institutions. 
 
We are now working on the Triennial Space Inventory Survey for the Council of 
Ontario Universities (COU). This survey represents a milestone for our mandate and 
for the University. A summary of all data collected by the COU is scheduled to be 
published by the end of 2014. 
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Space Management 
at McMaster University 



 
 

Design and Construction staff displayed 
McMaster’s achievements in completing 
LEED certified buildings. Eight of our 
buildings to date have achieved LEED 
Certifications, with 4 more anticipated in the 
next few years. A slide show featured the 
sustainable aspects of the most recent 
LEED certified buildings on campus as well 
as the ones that are in construction right 
now. Booth visitors were both interested and 
informed of the green features of these 
buildings.   
 

Energy Management and Utilities Services staff were 
present at the booth to respond to visitor queries, and to 
explain their work to the wider community using a 
number of displays set up in the booth.  Free McMaster 
University Facility Services temperature magnets were 
handed out to booth visitors as well.  Staff also pitched 
in with handing out clues for the “Sustain Race”, 
organized by Sustain 3A03 students. 
The following displays were set up: 

 McMaster’s total annual carbon emissions total 

more than 47,000 metric tons of CO2 equivalent.  

Energy consumption contributes 82 % of the 

campus carbon footprint. 

 McMaster campus facilities real time energy 

consumption and metering was displayed to 

demonstrate the real time energy and 

greenhouse gas emissions tracking system in 

place. 

 

 

11 
 
 

Facility Services Celebrates 
The annual McMaster University Sustainability Day was held on October 17, 2013 in the McMaster 
University Student Centre Atrium.  Facility Services assumed leadership in coordinating, collaborating, and 
delivering many sustainability initiatives for the event. Sustainability Day was an excellent event that 
allowed Facility Services to showcase a variety of its own sustainability initiatives. 

 

Custodial management and representatives 
from the custodial team spent the day 
educating our students about the various 
programs that have been implemented 
across campus, and some of the new 
innovations being explored. Some examples 
of the new innovations discussed were the 
dehydration of food waste to create compost 
for use on campus, and the recycling of 
cigarette butts to make outdoor furniture and 
other products. Additionally, the event gave 
our team an opportunity to educate students 
about our Green Cleaning Programs, as well 
as other programs in Grounds and Fleet 
Management. 

 
Green Construction  

Energy Management  

Waste Management  



 
 

  

The Facility Services – School of Engineering Practice 
academic collaboration project to inventorize lab fume 
hoods video recorded the safety testing of fumehoods, and 
developed informative stickers on correct use of fume 
hoods. 

 A photo display of a fumehood with “Working Sash 

Height” stickers was set up to indicate the correct sash 

height.  Additionally, a student developed video to 

demonstrate testing procedures was played.   

 Technology enabled “Close the Sash for Your Safety 

and To Conserve Energy” stickers with smartphone 

scannable QR codes were also displayed. 

CALM: Mac-Kill-O-Watt Challenge 
A poster highlighting the ‘energy challenge’ between two campus buildings: Chester New Hall and 
Kenneth Taylor Hall from March 4th – 31st, 2013, was also on display.  
CALM (Certificate in Advanced Leadership & Management) is an experiential learning program that 
provides the opportunity to apply leaning via a strategic and innovative group project. Dr. Mohamed 
Attalla and Mr. Joe Emberson acted as the project champions. Raquel Gavey represented Facility 
Services conducting this challenge. KTH achieved a 4.77% reduction and savings of $464.50 and CNH 
achieved a 4.11% reduction and savings of $515.40. Both were declared winners and a congratulatory 
barbeque was held afterwards, in addition to a tree being planted in honor of all participants.  

 

Experiential Learning 

Campus Sustainability Day  

SUSTAIN 2A03 
The Sustainable Future Project (Sustain 2AO3) 
is a course designed to introduce concepts and 
strengthen thinking skills related to 
sustainability. Facility Services assisted 2 
student groups taking this course on two 
projects this year: one involving drinking water 
fountains and the other about LED lights.  

 
Think Bright, Think LED 

Working with Dr. Mohamed Attalla, Assistant 
Vice President and Chief Facilities Officer, and 
Mr. Joe Emberson, Director Energy 
Management and Utilities, Students Adam 
Milko, Daniel Lochhihler, and LaviniaGhinea 
conducted research to compare the benefits of 
LED lighting upgrades. Three rooms on 
campus in different buildings were selected for 
the retrofit. Electricity usage and cost savings 
per year for each of these rooms were 
established as part of the study.    

 

McMaster University 
Water Fountain Retrofitting 

Working with Craig MacDonald, students Martin 
Bellamy, Anna Jakubowski, Rima Anani, and Matt 
Muirheadconducted research to identify appropriate 
locations for fountains across campus, introduced a 
fountain filter replacement initiative, and created a 
promotional video to increase the popularity of 
refillable water bottles. 
 
A Twitter account was setup, and users were able to 
request filter changes for the water fountains using 
their smart phone.  
Facility Services has now implemented this Twitter 
feed as one of the communication methods for 
anyone on campus to request a filter change: 
@macfacilities 
 
A prototype water bottle refilling station was at the 
booth to demonstrate the initiative to install these 
stations across campus.  Water bottle refilling 
stations reduce the number of plastic water bottles 
going to waste.   

 

Space Management 
at McMaster University 
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Design & Construction 

The main objective of Facility Service’s Design and 
Construction Team is to build facilities that attract 
the brightest minds to McMaster University, to 
maintain its status as one of the world’s top 100 
research-based universities. Our highly skilled team 
of professionals works every day to provide facilities 
that enable our students, researchers, and staff to 
not only learn and work, but also to excel and reach 
their full potential.  
 
We facilitate this goal by incorporating McMaster 
stakeholders’ needs, ideas, and resources into the 
master plan. Whether it’s repurposing existing space 
to embrace new academic or research initiatives, or 
constructing brand new building space, Design & 
Construction transforms these needs and ideas into 
functioning spaces where effective teaching and 
learning can take place. On any given day, the 
department manages over $100 million in 
construction by supervising approximately 40 large  
 
 

 
The Project Management Methodology (PMM): 
In order to achieve our goal, the department developed the Project Management Methodology (PMM) to 
effectively manage projects from inception to completion by standardizing our operations. Through the 
development and implementation of a project management methodology, the department will lead 
stakeholder groups through the various phases of a project to ensure effective and clear communication. 
Theses phases include initiation, planning, execution, pre-construction, construction, post construction, 
control, and closure. The manual will act as a check list and reminder of what each phase entails. This will 
enable all members of the Design and Construction team to keep track of the current status of any given 
project. By standardizing the process of project management, work flows become more efficient and 
effective. 

 

and small projects consisting of new buildings, 
additions, renovations, and deferred maintenance 
projects. Our staff is committed to working with all 
stakeholder groups to ensure that the scope of 
each project meets the needs of the clients, and is 
executed consistently in both a cost-effective and 
timely manner. Our mission in the Design and 
Construction Department  is to deliver projects on 
time, on budget, and to satisfy customers. 
 
Our team strives to provide integrity and 
confidence to the broader community by adopting 
the procurement guidelines of the Broader Public 
Sector (BPS) to ensure the projects undertaken 
by professional project staff provide the McMaster 
stakeholders the best value through a transparent 
procurement process, whether the work is 
refurbishing campus infrastructure or new building 
construction. 

Design and Construction  



 
 

 
 
 
 
 
 
 
  

Project Updates 

McMaster is building a new state of the art facility on the corner of Bay and Main Street in downtown 
Hamilton. The new $85 million, 195,000 square foot, LEED-certified building will be home to the 
Michael G. DeGroote School of Medecine’s Department of Family Medecine, the McMaster University 
School of Nursing’s practioner program, the McMaster Continuing Education Health Sciences program, 
and other research programs.  
It is expected to provide healthcare services to 15,000 Hamiltonians and about $54,000 worth of 
patient visits per year. Additionally, it will accommodate 4,000 McMaster students and 450 employees. 
The building will be six stories high, and have one underground parking garage.  
Construction began in December 2012 and is projected to be complete by November 2014.  

McMaster Health Campus 

Engineering for Experiential 
Learning Centre (ExCel) 

The new Engineering Centre for Experiential Learning building (ExCEL) will be a part of the Faculty 
of Engineering’s ongoing commitment to enhance the student learning experience for the 4,000 
engineering students attending McMaster University. ExCEL will provide a venue for hands-on 

learning, and serve as a research laboratory for sustainable building technologies. ExCEL will be 
used to provide open work space and storage bays for small and large format projects, collaborative 

workspaces, design studios, display and demonstration spaces, selected student services, a home 
for engineering student clubs and societies, and areas for students to meet, relax, and work 

together. The building will be constructed as a living laboratory for research on new and emerging 
sustainable building technologies. Building components will include measurement and verification 

instruments to analyze the building performance subsequent to the construction completion. As 
such, the building will be considered a large piece of research equipment.. 

The building is 20,000 square feet, and will cost $8.5million to build. The construction will start in the 
summer 2015 and will be completed by the fall of 2016. 

 

L.R. Wilson Hall 
        This project of approximately 177,000 
square feet, with a $66 million budget will house 
various groups of the faculties of Social 
Sciences and Humanities. It will include a 350-
seat concert hall, a 150-seat multipurpose black 
box theatre, and a 400-seat lecture hall. 
Additionally, this building will include interactive 
learning classrooms that will provide students 
with the flexibility to incorporate new 
technologies, as well as spaces that promote 
group work interaction, in ways that have not 
been possible in traditional classrooms.  
        This building will include an underground 
parking garage that will accommodate 63 
vehicles, and has been designed to comply with 
the requirements of a LEED Gold building. 
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It was over 10 years ago when 
the mailroom staff purchased 
their last meter machine - a 
machine with a life expectancy of 
only 5-6 years. However, our 
mailroom staff are now the proud 
parents of the Pitney Bowes 
Connect 3000 Monochrome! This 
machine can stamp, track, lick, 
and weigh over 300 letters per 
minute, and will help our staff 
process over 2 million pieces of 
mail annually.  
 

 

The South Team has been working closely with Jeff Chan, 
a fourth year McMaster Life Sciences student, to help 
promote recycling within our campus’ buildings.  
This promotional initiative includes a “Building Challenge” 
between the Engineering Technology Building (ETB) and 
the John Hodgins Engineering Building (JHE).  Our staff 
are working with these building occupants to reduce the 
overall waste consumption of the buildings over a three 
month period. Jeff will be working to improve waste volume 
reporting; with the ultimate goal of making McMaster’s 
Waste Reports more user-friendly.  

 

 
    
 
 
 
 
 
 
 
 

 
 
 
    
 
  

Mail Services Update 
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Mail Services’ NEW Meter Machine  

Our team was asked to explore the market for the best meter machine available to further improve our 
service to our customers. We are now able to deal with larger volumes of mail, and our financial reporting 
is online and available upon request to our customers.  

 

Facility Services  

Waste Management Challenge 

Our team will monitor waste activities within these two buildings, and act as waste reduction ambassadors 
during this initiative. This challenge is a great opportunity for our students to work closely with McMaster’s staff, 
whom are the front-line drivers of waste reduction on campus.   
The building teams that reduce the largest percentage of waste over the three month period will be the winners 
of this Waste Management Challenge.  
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Customer Service Update 
Facility Services' Customer Service Centre operates out of the Campus Services Building and is 

responsible for the processing of the work orders for the department, fielding customer work requests, providing 
general information about the campus facilities, as well as the billing and payroll function of the department. 
The Customer Service Centre continues to operate Monday to Friday from 8:30 a.m. to 4:30 p.m. 
 

 There are several ways to request service through the Customer Service Centre, and Facility Service 
continues to expand on these in order to better serve the campus. 
The best way to request routine work is through the Facility Services Website at: 

ppims.services.mcmaster.ca/pplant/index.html 
 
Within the main website page, there is a link to the Online Work Request application, or you can access 
this directly using the web link: 

aappsrvr.mcmaster.ca/facilityservices/ 

For urgent work, or to report building issues that are critical in nature, 

please contact the Customer Services staff directly at Extension Number 24740, 

or email us at clerks@ppims.mcmaster.ca. 
 
 As of October 2013, Facility Services has also opened the Twitter account @macfacilities.   

We use this feed to provide quick updates to the campus on building operations; these are usually occasions 
where services or equipment are shut down for emergency repair.   
 
Follow us on Twitter to receive the most up-to-date information that may affect your daily routine on campus. 
 
 
 

In 2013, 17,720 word orders were created. At this time, 15,579 have been completed; that means 88% of all 2013 
work orders have been completed. Great work team! 
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Would you like your employer to be environmentally sustainable, and a leader in energy conservation? 
Help maintain McMaster University’s image as a socially responsible organization?  Help combat rising 
energy costs while ensuring more comfortable, reliable, and productive facilities?  Help the local economy 
by keeping McMaster’s energy dollars local?   

 

McMaster University: Saving Energy 

Anytime you come to McMaster and 
turn on a light in a room, power up 
your computer, or adjust the heat or 
air conditioning, energy is being 
consumed.  This energy is provided 
by running power and heating plants 
which emit greenhouse gases 
(GHGs).   
 
This graph exhibits McMaster 
University’s total greenhouse gas 
emissions.  Energy consumption is 
responsible for 82 % of our total 
emissions.  With an increasing 
number of student enrolment, as 
well as an increasing number of 
modern consumer gadget, our 
energy consumption is on the rise.  
Evidently, reducing energy 
consumption would go a long way in 
reducing McMaster’s carbon 
footprint. 

Another factor is the rising cost of energy.  
The Province of Ontario has announced 
that industrial electricity rates (McMaster’s 
electrical classification is as an industrial 
consumer) will rise by an average of 2.7 % 
every year until 2030.  With McMaster’s 
electricity bill in 2011 being approximately 
$8 million, the announced increase 
represents an additional $220,000 without 
any increase in new buildings, programs, 
or student enrolment!  This increase is 
every year until 2030 on a compounded 
basis (see graph).   
 
With new construction underway on 
campus, along with increasing student 
enrolment, and campus demands, the 
energy costs will be even higher. 
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and the Environment 

The Energy Management and Utilities Services group has completed a 
Campus Energy Management Plan (EMP) with the goal to reduce energy 
consumption by 20 % by 2017, using 2012 as a baseline.   A number of 
projects have been identified in the EMP.  However to ensure that McMaster 
reaches it goals, energy conservation efforts require everyone’s help.  You can 
do your part in energy conservation in the following ways:  

 

Make the most of natural day light: 

During winter, open blinds, drapes, and 

curtains to allow sunlight in for solar 

heat gain.  Close these in the evenings 

to reduce thermal heat loss. 

Consider using desk task lights and 

reduce overhead lighting. 

If you spend a lot of time working on a 

computer, consider reducing the 

overall brightness in your room to 

enhance computer screen visibility. 

 

Thermostat settings have a large 

impact on heating/ cooling electricity 

use. 

McMaster’s standard range is: 

Winter Minimum: 64.5 F (18 C) 

Summer Maximum:  75.2 F (24 C) 

While comfort levels vary by each 
individual and their work conditions, 
research has shown that the above 
temperature range satisfies most of the 
population.  Lowering the thermostat 
settings to the minimum during the winter, 
and increasing it to the above maximum 
during the summer would help reduce 
energy use. 

 

Turn electrical appliances 

(computers, monitors, printers, and 

photocopiers) off rather than 

leaving them on standby. 

During the day, turn off your computer 

monitor when you leave your desk for 

more than a few minutes. 

Use the energy savings setting in your 

computers, printers, and so forth to power 

down during idle periods.   

This can help reduce electricity use by 

approximately 65%. 

 
Switching off lights when rooms are not in use (lights off for as little as 30 seconds save 

energy) 

Closing hallway doors behind you avoids wasting conditioned air.  Close outside 

windows. 

Avoid vampires!  All plugged in devices (iPods, phone chargers, printers, and so forth) 

draw a small amount of “vampire” power.  Unplug any un-necessary devices. 

Dress for the season. 

Avoid placing furniture in front of radiators 

Consider energy efficient products in procurement (for example, ENERGYSTAR rated) 

 



 
 

  
Facility Services has committed itself to supporting 
the academic achievement of students not only by 
providing an excellent environment for research 
and learning, but also by taking a more active role 
in the academic life of students by providing 
opportunities for collaborative research projects, 
research data, experiential learning opportunities, 
as well as in class learning and shared 
experiences.  
 
In this regard, Facility Services has chosen to 
focus on two areas of President Deane’s Forward 
with Integrity letter: we endeavour to advance 
learning by reaching out and working with 
students, as well as McMaster’s academic leaders.  

 
 Some examples of Facility Services staff efforts in their academic collaboration initiatives include: 

 The Director of Energy Management and Utilities has lead academic tours of the University’s power 
plant to provide the students with an opportunity to see the heating, cooling, and steam production 
equipment. This was a great experience for students enrolled in Chemical and Mechanical 
Engineering classes. 

 The provision of mentorship and advice for graduate students in the School of Engineering  

 Support of the establishment of the student chapter of McMaster for the Canadian Society for Civil 
Engineering  

 Dr. Atalla provided mentorship for three Master’s research students in the School of Engineering  

 Collaboration with students in numerous classes across various faculties to perform audits, studies, 
and research for energy management and sustainability 

 A tour of EBB’s construction area was arranged for students to attend 

 Dr. Attalla attended the Learning and Discovery Retreat with the Faculty of Engingeering 

 Facility Services participated in Sustainability Day in McMaster University’s Student Centre where 
displays were set up to showcase the following areas: Custodial, Maintenance, Energy 
Management, and Asset Management  

 

Construction Management class 

Facility Services is always open to new ideas 
and suggestions, and enjoys hearing from 
students, staff, faculty, and the community in 
regards to partnerships for learning and 
growing.  
 
 
 
 
 

Right: Canadian Society for Civil Engineering 
student chapter event 

 

Academic Collaboration 
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In August 2013, three members of the Facility 
Services team were positively recognized and 
awarded at the annual departmental meeting.  
 
Both Vince Heczko and Jeanne Norris received 
recognition for their innovative ideas. Vince 
developed a method that would allow two cable 
replacement projects to be completed at the 
same time. Meanwhile, Jeanne helped make 
washroom systems more efficient by increasing 
signage and developing an identifiable 
numerical system.  
 
The Facility Services Award of Excellence was 
presented to David McIsaac for his generous 
and helpful attitude, and consistently excellent 
customer service. David was also recognized 
for actively leading ESL classes for his Facility 
Services colleagues.  
 
Congratulations to these three award recipients 
and thank you to all of the other Facility 
Services staff who continue to positively 
contribute to the department’s mission and 
goals.  
 
 
 
Recognition for Innovative Ideas: 

 Vince Heczko 

 Jeanne Norris 
 
 
Award of Excellence: 

 David McIsaac 
 
 
 
Congratulations everyone! 

Employee Recognition 
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